Camilla’s Rules For the Use of Quotation Marks
Quotation marks are punctuation marks used in pairs to set off speech, a quotation, a phrase, or a word. They come as a pair of opening and closing marks in either of two styles: single (‘. . .’) or double (“. . .”).

Depending on the typeface, opening and closing quotation marks may be identical in form (called "vertical", "straight", or "typewriter" quotation marks), or they may be distinctly left-handed and right-handed (“typographic” or “curly” quotation marks). 

Quotation Marks to Denote Speech

Quotation marks are used to denote either speech or a quotation:

“Good morning, Gagan,” greeted HAL.

For speech within speech, the single quotation marks are used as inner quotation marks:

    “HAL said, ‘Good morning, Dave,’ ” recalled Frank.

When quoted text is interrupted, such as with the phrase he said, a closing quotation mark is used before the interruption, and an opening quotation mark after. Commas are also often used before and after the interruption, more often for quotations of speech than for quotations of text:

    “HAL,” noted Frank, “said that everything was going extremely well.”

It is considered incorrect to use quotation marks for paraphrased speech. This is because a paraphrase is not a direct quote, and in the course of any composition it is important to document when one is using a quotation versus when one is using a paraphrased idea.

    Incorrect: HAL said that “Everything was going extremely well.”

    Correct: HAL said that everything was going extremely well.

 Using Quotation Marks to Denote Irony

Another common use of quotation marks is to indicate or call attention to ironic or apologetic words:

    He shared his “wisdom” with me.

    The lunch lady plopped a glob of “food” onto my tray.

Quotes indicating irony, or other special use, are sometimes called scare, sneer, shock, distance, or horror quotes. They are sometimes gestured in oral speech using air quotes.

Quotation Marks Signaling Unusual Usage

Quotation marks are also used to indicate that the writer realizes that a word is not being used in its current commonly accepted sense:

    Crystals somehow "know" which shape to grow into.

or special terminology (also known as jargon):  

    The teachers had “professional learning” today.

People sometimes use quotation marks in this way to distance the writer from the terminology in question so as not to be associated with it.   Putting it in quotes can express your displeasure with the phrase itself. They imply that ‘This is not my term,’ or ‘This is not how the term is usually applied.’ Like any such device, such “air quotes” lose their force and irritate readers if overused.

Quotation marks can also be used to call attention to newly invented words or slang:

   I’m “down” with the kids on my block.

   I’m going to “unfriend” her on Facebook.

Quotation Marks can emphasize that an instance of a word refers to the word or letter itself, rather than its associated concept.

   "Cheese" is derived from a word in Old English.

    The letter “o” is one of the most used in the English language.

    The term "cremation" refers to the burning of the body after death.

Quotation Marks and Titles of Artistic Works

Quotation marks, rather than italics, are generally used for the titles of shorter works, for example:

    Short fiction:  Arthur C. Clarke’s “The Sentinel”

    Poetry: Edgar Allen Poe’s “The Raven”

    Articles in books, magazines, journals, etc.: “Extra-Terrestrial Relays,” Wireless    World, October 1945

   CD tracks, singles, etc.: Tupac Shakur’s “Dear Mama”

As a rule, a whole publication would be italicized or bolded, whereas the titles of minor works (such as poems or short stories inside the collection) would be written with quotation marks.

Technically, you do NOT use quotation marks for titles of books or movies.  Instead, when typing, you use bold letters, or italics.  If you use them when you are handwriting an essay, however, teachers may accept that usage, because it indicates that you know you are referring to a title of a literary or artistic work.  

Nicknames and False Titles

Quotation marks can also offset a nickname embedded in an actual name, or a false or ironic title embedded in an actual title; for example, Nat “King” Cole, or Sammy “The Bull” Gravano.

IMPORTANT NOTE: It is INCORRECT to Use Quotation Marks for Emphasis 

Quotes are sometimes used incorrectly for emphasis instead of underlining or italics.  This usage can be confused with irony, sometimes with unintended humor: 

    For sale: “fresh” fish, 

could be construed to imply that fresh is not used with its everyday meaning, but indeed to indicate that the fish are anything but fresh. 

